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All Candidates' performance across questions

Question Title N Mean S D Max Mark F F Attempt %
1 1916 15.3 4 25 61.2 99.9
2 1916 14.3 4 25 57.4 99.9
3 1916 11.7 4.5 25 46.9 99.9
4 1916 12.2 3.6 25 48.7 99.9
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Sticky Note
Usually the question number

Sticky Note
The number of candidates attempting that question

Sticky Note
The mean score is calculated by adding up the individual candidate scores and dividing by the total number of candidates. If all candidates perform well on a particular item, the mean score will be close to the maximum mark. Conversely, if candidates as a whole perform poorly on the item there will be a large difference between the mean score and the maximum mark. A simple comparison of the mean marks will identify those items that contribute significantly to the overall performance of the candidates.However, because the maximum mark may not be the same for each item, a comparison of the means provides only a partial indication of candidate performance. Equal means does not necessarily imply equal performance. For questions with different maximum marks, the facility factor should be used to compare performance.

Sticky Note
The standard deviation measures the spread of the data about the mean score. The larger the standard deviation is, the more dispersed (or less consistent) the candidate performances are for that item. An increase in the standard deviation points to increased diversity amongst candidates, or to a more discriminating paper, as the marks are more dispersed about the centre. By contrast a decrease in the standard deviation would suggest more homogeneity amongst the candidates, or a less discriminating paper, as candidate marks are more clustered about the centre.

Sticky Note
This is the maximum mark for a particular question

Sticky Note
The facility factor for an item expresses the mean mark as a percentage of the maximum mark (Max. Mark) and is a measure of the accessibility of the item. If the mean mark obtained by candidates is close to the maximum mark, the facility factor will be close to 100 per cent and the item would be considered to be very accessible. If on the other hand the mean mark is low when compared with the maximum score, the facility factor will be small and the item considered less accessible to candidates.

Sticky Note
For each item the table shows the number (N) and percentage of candidates who attempted the question. When comparing items on this measure it is important to consider the order in which the items appear on the paper. If the total time available for a paper is limited, there is the possibility of some candidates running out of time. This may result in those items towards the end of the paper having a deflated figure on this measure. If the time allocated to the paper is not considered to be a significant factor, a low percentage may indicate issues of accessibility. Where candidates have a choice of question the statistics evidence candidate preferences, but will also be influenced by the teaching policy within centres.
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 (d) Support workers attend training courses to keep up to date with current regulations. They 


are also appraised annually to monitor their performance.


Evaluate how training and appraisal of support workers would ensure that the women at 
the refuge receive appropriate care.  [6]
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Question Answer Mark AO1 AO2 AO3 AO4 


4. (c)  0-3 marks:  Answers that give a basic explanation of 
how the situation may affect Samerah's health and 
well-being.  Answers convey meaning but lack detail.  
Little or no use of specialist vocabulary. 
 
4-6 marks:  Answers that give a comprehensive 
analysis of how the situation may affect Samerah's 
health and well-being.  Answers are well-structured 
and clearly expressed.  Specialist terms used with 
ease and accuracy. 
 
Likely answers may include: 
 
Diet 
May not eat, will not be healthy and will be prone to 
illness and infection; lack of energy. 
 
Stimulation/social contact 
Not having regular contact with others, is likely to 
become lonely and develop depression. 
 
Intellectual development 
Not being involved in activities could have an effect 
on her intellectual development – her brain is not 
kept active/stimulated. 
 
Dignity 
Not addressing her by her proper name could make 
her feel humiliated and affect her self-respect. 
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Sticky Note

4 (c) - 4 marks
The response explains how Samerah's health and well-being could be affected.
It implies that her dignity and diet may be affected but, to gain the full 6 marks, it could also have referred to how her intellectual development could be affected.
















Sticky Note

4 (c) - 4 marks
The response explains how Samerah's health and well-being could be affected.
It implies that her dignity and diet may be affected but, to gain the full 6 marks, it could also have referred to how her intellectual development could be affected.
















Sticky Note

4 (c) - 2 marks
The candidate has given a basic explanation  of how Samerah's situation may affect her health and well-being.  The answer lacks detail and gives information from the text rather than analysing the effects on her health and well being.
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4. Samerah is 80 years of age and has moved into a residential home. She is very unhappy and 
often feels left out of conversation and activities because her hearing is limited and English is 
not her first language.


 Care workers do not ask her what she would like for meals; they serve her what they want. 
They also call her Sam as it is easier to say and they do not give her privacy to pray. When she 
complains, they ignore her.


 (a) Explain three ways in which the care workers are failing to treat Samerah correctly.


 (i) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .


 


  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . [2]


 (ii) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .


 


  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . [2]


 (iii) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .


 


  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . [2]


 (b) Describe the different ways of communicating that the care workers could use to improve 
communication between themselves and Samerah. [5]
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 (c) Analyse how Samerah’s situation may affect her health and well-being. [6]


 


 


 


 


 


 


 


 


 


 


 It is important that Samerah is treated fairly.


 (d)  Discuss how the Race Relations Act should ensure that Samerah is treated fairly. [8]


 


 


 


 


 


 


 


 


 


 


 


 


 


END OF PAPER
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Question Answer Mark AO1 AO2 AO3 AO4 


1. (d)  0-2 marks:  Answers that give a brief explanation of 
the meaning of training and appraisal but show only 
basic understanding, and bear little relation to the 
women at the refuge.  Little or no attempt at 
evaluation.  Answers convey meaning but lack detail.  
Little or no use of specialist vocabulary. 
 
3-4 marks:  Answers that show clear understanding 
of training and appraisal and how it would ensure 
women at the refuge receive appropriate care, with 
some attempt at evaluation.  Answers communicate 
meaning, with some use of specialist vocabulary. 
 
5-6 marks:  Answers that show knowledge and 
understanding through a detailed evaluation of 
training and appraisal and how it would ensure 
women at the refuge receive appropriate care.  
Answers are well-structured and clearly expressed.  
Specialist terms used with ease and accuracy. 
 
Likely answers may include: 
 
Training 
To keep up-to-date with regulations. 
Staff are required to comply with the health and 
safety regulations of their care setting. 
Training will update staff on regulations, e.g. safety 
going in and out of doors/storage areas. 
Administration of medicines, if applicable. 
Personal safety (lifting techniques). 
Safety of others (awareness of abuse). 
Supports professional development. 
 
Appraisal 
Appraisals are usually conducted on an annual 
basis.  They are used to assess an individual's 
performance at work.  They are used to identify 
strengths, weaknesses and possibly areas that need 
to be developed.  They are a way of monitoring care 
provided by workers to ensure they are doing their 
job effectively and to help identify training needs and 
a career plan for care workers. 
 
Positive 
Sets standards of care. 
Increases skills and motivation. 
Gives guidance for staff to follow where there are 
things they cannot do. 
Will extend knowledge. 
Will give reassurance and develop staff confidence. 
Will give opportunity to seek advice and gain 
information on regulations. 


6    6 


   Negative 
Enforcement of strategies difficult to monitor without 
constant supervision. 
Needs client involvement to monitor/complain – this 
often doesn't happen. 
Training is expensive and time-consuming. 
Restraints of training. 
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Sticky Note

1 (d) - 3 marks
The response is vague and gives mainly an  explanation of the meaning of training and appraisal, showing little evaluation.  There is a lack of understanding of how training and appraisal would ensure that women at the refuge receive appropriate care.  For the full 6 marks, the candidate should have made reference to the positive and negative  effects of training and appraisal on the women at the refuge.
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Sticky Note

1 (d) - 6 marks
This response shows knowledge and understanding of the meaning of training and appraisal and how it could improve the care given to the women at the refuge. 
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Sticky Note

1 (d) - 6 marks
This response shows a clear understanding of training and appraisal and how it would ensure that the women at the refuge receive appropriate care.











